CERTIFICATE OF REGISTRATION

This is to certify that the Information Technology Service Management System of

DIGILINK COMPANY

3434 FAIHA 33, JUBAIL, 35811, KINGDOM OF SAUDI ARABIA

has been successfully assessed & conforms with the following standard

ISO/IEC 20000-1:2018

(Information Technology Service Management System)

Scope of Certification

THE PROVISION OF IT CONSULTING AND ADVISORY SERVICES, INCLUDING DIGITAL
TRANSFORMATION CONSULTING, SMART MANUFACTURING READINESS ASSESSMENT SUPPORT,
SYSTEMS INTEGRATION ADVISORY, SOFTWARE AND DATA SOLUTICN ADVISORY, IT PROJECT
MANAGEMENT <CONSULTING, SERVICE MANAGEMENT CONSULTING, AND RELATED
PROFESSIONAL SUPPORT SERVICES FOR INDUSTRIAL AND BUSINESS ORGANIZATIONS, IN
ACCORDANCE WITH APPLICABLE CUSTOMER, STATUTORY, REGULATORY, CONTRACTUAL, AND
SERVICE MANAGEMENT REQUIREMENTS.

Certificate No.: PDCA/ITSMS/E26/11012

Initial Registration Date  : 22.05.2026 Surveillance 1 Audit Date : 22.04.2027
Issue Date . 22.05.2026 Surveillance 2 Audit Date : 22.04.2028
Date of Expiry . 21.05.2027 Re-Certification Dueon  : 21.05.2029
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Accreditation No.: CB-MS-12117
To Check Cetification Status:
wwww. pdcacertification.com E I

PDCA CERTIFICATION PRIVATE LIMITED
{Accredited by United Accreditation Foundation {UAF),
1060 Laskin Road, STE 12B/13B, Virginia Beach, VA 23451, United States of America
E-mail: info@pdcacertification.com Website: www.pdcacertification.com

The validity of certificate is subject to regular surveillance audit on or before above-mentioned dates and its only valid after successful
surveillance with continuation letter issued by PDCA. It is issued subject to the continued availability of access at any time and without notice to
the above-named organization's premises for the purpose of assessment and surveillance regarding the standard named above and PDCA terms

and conditions. The certificate is the property of PDCA and shall be returned immediately when demanded




